
Amicable Debt Collections

• Collecting outstanding debt in the B2B market segment
can be a challenge, especially at international level.

• Companies put a lot of effort in dealing with different
time zones, communicating in local languages,
understanding the local customs and ethics.

• Maintaining your company image and the relationship
with your client is important, but can be a challenging
factor in the late stages of invoice resolution.

The Amicable Debt Collection service enables you to 
outsource the collection activities when the invoices are 
overdue. Atradius Collections operates on both a local and 
international scale and delivers a fast and effective solution 
for the challenges of your debt collection. Our professio-
nal collection team understands the valuable relationship 
between you and your client therefore ensuring continuity 
of your business relations.  
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Atradius Collections Pty Ltd Australia
Level 14, 1 Market Street

Sydney NSW 2000
Tel: +61 (0) 2 9201 2186. ABN 72 099 372 595

Atradius Collections New Zealand
Tel: +64 9 526 0012. Company Number 1457417

www.atradiuscollections.com

Our Amicable Debt Collection services 
activities include: 
• Domestic and international debt collection activities
• Accompanying you throughout the debt collection 

proceedings
• Fast international payment of collected monies to

our clients’ accounts
• Dispute registration
• Payment plan monitoring

For companies with a large portfolio we provide integrated 
solutions to develop an efficient process to optimise your 
cash flow. Contact us to learn more about Amicable Debt 
Collection. 

About Atradius Collections
Through a presence in 25 countries, Atradius Collections 
provides trade invoice collection services in 96% of the 
countries across the world. Its wide breadth of services, 
ranging from first party to legal collections, helps compa-
nies around the globe recover unpaid invoices. 

Atradius Collections forms part of Grupo Catalana Occidente 
(GCO.MC), one of the leading insurers in Spain and 
worldwide in credit insurance.

Atradius Collections’ order-to-cash cycle
All our services are provided in local languages by local operational collection teams. 

Representative in 96% of the countries serving in 75% of the world’s local languages, Atradius Collections offers you a 
complete and efficient Amicable Debt Collections service.




